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Lancashire toy firm expands global reach
Innovative software is allowing a toy supplier to trade in every corner of the globe whilst the team back at its Gisburn headquarters are always in the loop.

Brainstorm Ltd is a supplier of educational toys, gifts and games for all ages and has enjoyed worldwide expansion over the last few years.

And now, thanks to remote working facilitated by PM+M Technologies, employees can log into the company network whilst visiting suppliers in China, attending trade shows in the USA – or even from their home in France.

Commercial director Roy Greenwood was involved in a management buy-out of the company almost eight years ago, which included moving the company from the south of England to its current home in Gisburn.

At this point, Roy employed PM+M Chartered Accountants to oversee the company’s financial affairs, and a few years later when Brainstorm required a software and hardware upgrade, they joined forces with PM+M’s technology division.

Since then, the new equipment has been a revelation in allowing Brainstorm to operate all over the world – and for allowing staff to work remotely from the Hertfordshire office and beyond.
Roy said: “The new server and the implementation of software, which was tailored to our needs by PM+M has helped us grow substantially.”

The software has also vastly improved the efficiency of the warehouse operation and integrated parts of the online ordering system directly into its accounting software.

Delivery notes on outgoing parcels are scanned and kept on file, including details of size and weight. If a customer calls with a query, it’s a simple process to search the database and have the details to hand.

Roy said: “Previously, this would have involved going down to the warehouse and putting together a dummy package, then measuring it, weighing it and counting the stock left over. The time and effort saved by having all the required information at our fingertips has had a positive impact on our business.”

Colin Emmett, director of IT services at PM+M Technologies, said: “Brainstorm is a fascinating company growing from strength to strength. The company always had the potential, and our involvement was to provide a method that allowed them to grow with the minimal amount of investment.”

Roy added: “The PM+M solution has been totally scalable. It was affordable when we were a relatively small business, but it still suits our needs now that we have grown and it will continue to support us in the future.”

PM+M is one of the North West’s leading firms of chartered accountants and business advisers with offices in Blackburn and Burnley. As well as providing a comprehensive range of audit, accounting, tax, IT, corporate finance and wealth management services,  PM+M also specialise in resolving the complex growth, management and succession issues facing family businesses.
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